SALES & BOOKING TIP~PREFERRED CUSTOMER CALLING

Hi________, this is ________. Do you have a quick minute? I’m calling for 2 reasons.

1. To find out if you got the new Christmas Look Book. Did you get it? With any $30 purchase, you get a FREE Lip Trio Case! Is there anything you’d like to stock up on? 

(Take her order and fill it RIGHT AWAY!)

2. The other reason I’m calling is about my Hostess program. I’m offering a $100 in FREE products for anyone hosting a party with 3-4 friends and booking before October 15th! Isn’t that incredible? AND you’ll get 20% off any order for the rest of the year too! With Christmas coming, this is a great incentive!

I can do a Holiday Lips & Tips Party


      Holiday Trunk Show/Collection Preview


      Or a Skin Care and Holiday Glamour Party. Which one would you like to have?


(Set Date and Time!)

BEAUTY OF FRIENDSHIP

(Can be inserted into your class/facial after the foundation is applied.)

“It’s a very special program with Mary Kay. I’d like you to write a note to 2 women who you think would enjoy a facial like you’re doing right now!”

Hand them 2 cards and envelopes

Have them address the envelope with her friend’s name and her name as return!

Have them write a short note-maybe, “Thought you would enjoy a free facial!”
Find out the referral’s phone # and best time to call. ~This is Important!
When you call the referral person say:

“Hi________, this is ________ with Mary Kay. You don’t know me, but ________ gave me your name. And, on behalf of ________, I have a gift for you! The first part of the gift is a free makeover. The second part of the gift is a note and gift from ________. The reason I’m calling is to see when we can get together. (SET THE TIME!)

If you would like to invite a friend or two, it makes the facial more fun! They’ll receive a free makeover and you’ll receive the note and gift!

(The free gift can be any item you chose)

Have cards ready to go at class!

Put little pink notes with phone # and best time to call, clipped to notes cards

