10 Minute Follow-up Questionnaire for 

Lisa Madson’s Video

DO NOT HAND OUT!  FOR CONSULTANT USE ONLY!!

Name_____________________________Date__________________________

Address____________________________________City_______________State_______Zip__________

Phone H.#_______________________W.#____________________Ok to call at work?   Y or N

Occupation_____________________________________

Thank them for watching the video.  Tell me about yourself (family, hobbies, goals, dreams)

1.) What impressed you the most about Mary Kay Cosmetics after listening to the audio or video?

2.) Did you understand our business plan?  Is there anything you would change about our business plan?

3.) What two things surprised you the most?

4.) What advantages of a Mary Kay opportunity interest you the most? (circle)

Unlimited income, recognition, personal growth, flexibility, free car, advancement, your own boss, tax deductions, helping others, positive atmosphere, meeting people.

5.) Where do you rank yourself on a scale of 1-10 (no 5’s allowed)

6.) If you were to choose to do Mary Kay as a career or even part-time or as a hobby, would you have any concerns?

7.) If I were to teach you how to (objection), could you see yourself doing Mary Kay?

8.) Is there any reason why we couldn’t get your paperwork filled out today and start your training?

Learn and answer objections and go back to #8 after each objection.  If she doesn’t give you a decision on the spot, invite her to the NEXT function, meeting, director debut, etc.

If their answer is “I need to think about it” You ask if you can call her back in 2 days to see what she is thinking.

