Mary Kay …The Perfect Opportunity Questionnaire (09/2010) - Consultants, please use this sheet to take notes during the interview
Date:________          Consultant: ______________________________        Consultant Phone: __________________
Prospect Name_____________________________________  Phone______________________ (cell/home/office)
Address ________________________________________________________________        GIFT:_____________________
Thank you for taking your time.  
1. Please tell me a little about you_______________________________________________________________________
2. What do you like most about your current situation?_____________________________________________________
3. If I waved a magic wand and said you could create the perfect situation for you, what 3 things would you change?
      ______________________________________________________________________________________________________
4. Given your current situation, can you see those changes happening in the next 1 to 5 years?
     ______________________________________________________________________________________________________
5. Can you tell me what you know about our products and our company?
    ______________________________________________________________________________________________________
6. If we only had 5 minutes to talk about Mary Kay, what information would you need to know to help you make a
       decision today?  ___________________________________________________________________________________
Continue with SHARING NOTEBOOK 
Closing Questions:
  
1. ___________, do you have any questions?    ________________________________________________________
2.  What impressed /surprised you the most?  ________________________________________________________
3. If you did this, what would be your reason? _______________________________________________________
4. What abilities do you have that would make you an asset to Mary Kay?________________________________
5. If I show you how to do this, could you do it? ______________________________________________________
6. If I could show you how to take $100 and turn it into the income you want, could you find $100? __________
7. _____________  I would love to work with you because ___________.   Do you think you could work with me?_____
8.  What if anything would stop you from ordering your Kit today? _____________________________________

YES,   WONDERFUL!  How would you like to order your kit?  Visa, MC, check or cash?  (hand her an agreement...be quiet or leave while she is filling it out)
 
If she says, “Sounds good but… I need TO THINK ABOUT IT.”  
 “Well (guest name), can you share with me what you will be thinking about?”

· “I am too busy.”     Response:  “I know, that’s why I chose you!  You see, busy people make the best consultants.  They are usually the most organized and best time managers.  So tell me, how much time do you think you can find?”
· “I don’t have the money.”     Response:  “Perfect, that’s all the more reason to join Mary Kay!  Wouldn’t you agree?  How long do you want to be in that situation?  So let me ask you a question, if your car broke down and it cost you $100 to get it out of the shop, do you think you could find the $100?”
·  “My husband doesn’t want me to work.”   Response:  “You know, I totally understand because he hasn’t heard what you’ve heard, right?  Let me ask you this.  If you went home and told him everything you heard today and how excited you are and he said “go for it”, what would you do?  
· “I’m Not the Sales Type.”  Response: “Would you believe that probably 90% of women who start Mary Kay are not the sales type?  If I could teach you how to show this product and let it sell itself, without being pushy, would you feel better about giving it a try?”
· “I’m too shy.”    Response:  “I understand how you feel.  I felt the same way but I found that once I had completed my training, I was feeling quite confident.  Besides, Mary Kay is the best self- improvement course available today.  You don’t want to be shy forever, do you?”
· Feel, Felt, Found
 
If want to go home and think about it:  __________, I can respect that you want to think about it.  Some women aren’t able to make a decision right away, but please know that you do have all the company information to make an informed decision.  Can I make a suggestion?  Why not in the next 24 hours make a pros/con list?  How does that sound to you?  Would you be willing to do that?”  
 
“If 24 hours from now you are still thinking about who you might facial, and what you’d do with the extra money, then you owe it to yourself to really give this a try.  __________, what time tomorrow can I call and get your decision?  And, whatever you decide is okay with me.  I’ll love you as a customer or a new team member.   And, oh by the way, you can call me first if you just can’t stand to wait, or if you come up with some questions.” 
