SCRIPT FOR PREFERRED CUSTOMER PROGRAM FOLLOW UP

“Susie, I’m so excited!  You should have received a brochure in the mail from me in the last few days featuring all the newest products for _____________________________.  We have a great selection of ___________________________.  And best of all, we have a special gift with purchase when your order totals $40 or more.  You receive __________________________ absolutely FREE as a thank you gift from me!”

“I’m setting aside time to pamper my customers with a makeover featuring the new products or you can choose a quick 15-minute ‘on the go’ appointment to just see what is new.  Is there any reason why we couldn’t get your makeover scheduled before my datebook is full?”  (If yes, schedule a time for a facial and then turn it into a class.  If no, schedule a time for an on-the-go appointment.  If she won’t schedule anything, then say,) “Do you want to run and check your supply of products so you can receive the _________________________ free?  Thanks again Susie!  I’m really looking forward to our next appointment!  See you soon!”
