Portfolio Booking Dialogue

Hi _____________ this is ___________ calling.  You probably don't know me, but your friend __________ suggested I give you a call, do you have a quick minute?  Great!  Well, the reason that ________ gave me your name and number is that I am working on a company project, I teach skincare and color cosmetics for the Mary Kay corporation and the company has asked me to put together a before & after portfolio of our new spring product line, and ______ thought that you would be kind enough to help me out in exchange for some free products.   Basically what I would have you do is: try our products, then I would take your picture, and for your time and your help, I would have a FREE product gift for you, it usually takes about an hour, so is there any reason why you wouldn't want to help me out?  Great!  What would work best for you, during the week or on a weekend? 
(I say this straight thru - not breathing in between)
  

 Great, Thursday at 3:30 pm works great for me.  Now, since you don't know me, if you want to have a friend or two join you, that would be great!  It's usually more fun when you have a friend or two there as well.  I would have a free gift for them too, and would also feature them in my portfolio.  Sounds great!  Then I will call you a few days prior just  to make sure that works for you, and to see if it will be just you or how many friends you will have join you, just to make sure that I bring enough stuff along.  Thanks so much, and I look forward to meeting with you on Thursday.

 

Then, I send her a postcard as well - Just like a doctor's office does.  
 

For the free gift, I usually will give $10 gift certificate or a shaving cream - or right now, there are some inexpensive items on the pink sale!!

Dialogue for Asking for Referrals on the back of Profile Card
 

"After you have the front filled out, I'm just going to have you do one more thing, flip your card over.  On the back side in the upper right hand corner #4 says 'give your friends the gift of a complimentary facial' and I would take it as the highest compliment if you could just go ahead and jot down some names of friends, family, co-workers, neighbors, or anyone that you think would enjoy some pampering or being in my portfolio.   PAUSE    As a thank-you to you for writing down their names, once I get together with them, I will have a free product gift for you for each person that I meet with.  I usually do it in the form of a gift certificate, so you can get what you want."
 get out your cell phones if you need to.

Message Dialogue for Referrals

Especially if it's a cell phone number, I like to leave a message - because they know that you called anyways
"Hi ______, this is Darcy calling, you probably don't know me, but your friend Lisa gave me your name and number.  I'm working on a project for my job and I would appreciate your help, if you could call me back that would be great, you can reach me at 608-321-4567, we'll talk to you soon"
(Thanks Darcy Kokott!)
 

 

 

 

 

