Flowers & Chocolates Guide
By Heather Kramien
Step 1.)  Decide how many names you need to get for the week.  This is how many flowers you need to purchase.  You need to buy a few extra, because not everyone will give you their card.  Buy red/pink roses, or pink carnations and peppermint patties from Costco the night before you are planning on getting leads.  I find it is best to purchase carnations for lower income areas and roses for higher income areas.  

Step 2.)  Plan the area you are going to the next day.  It is best to go to areas where there are several businesses/stores close together.

Step 3.)  Look your best before you leave your house.  Did you know that a woman determines whether or not she wants to do business with you within the first three minutes of meeting you?  Where a business suit to go into corporate offices!  You should always be wearing a business suit when working your Mary Kay business anyway.
Step 4.)  Go to your destination with your flowers, chocolates, a nice pen in the chocolate container, and a recruit (if you have one).  Don’t be afraid to do this by yourself, but if you have a recruit to go with it is more fun.

Step 5.)  Script for Going into Offices
“Hi I’m ______ and this is ________ and we are honoring working women today with flowers and chocolates from Mary Kay cosmetics in this area.  So, we have a flower and chocolate for you.  And, you can throw your business card in here (into the chocolate container) and you will be entered to win a pampering set from our drawing.”  (Try to compliment them on something really quick and go to the next office)

Step 6.)  Script for Booking
“Hi, ________.  This is ________, with Mary Kay cosmetics.  I met you yesterday with flowers and chocolates.  Do you remember me?”

“Great!  Do you have a quick minute?”

“Great!  I am calling to let you know that you ended up winning product and pampering from our April drawing!”

(pause)

“You won a full sized hand and body lotion, an eye shadow of your choice, plus a pampering session, which includes a full facial and color makeover, with up to 5 girlfriends!!!”

“So, I’m calling you to set up a good time to deliver your product and give you your pampering!  So, do you work normal business hours?”  (It is important to ask this quickly)

Great!

Would you rather get your product and pampering on a weekday evening or on a weekend?

Great!

“So, name, there a couple different ways we can do this.  If you want to just pick up your product and get your pampering individually you can do that in wherever you live e.g. Tanasourne.  If you would like to share your pampering with a few friends you can have up to 5 and we can do that at your home to make it more convenient for you and your friends.  Which do you think you would like to do, individually or with a few friends?”
“Great!”

“So, I just need to get another number to reach you at, so I’m not calling you at work and your address.”

“I’ll need to call you this evening or tomorrow evening to get the names and numbers of any women you would like to invite, so I can get an idea of their skin type and the colors they prefer, so I can put together their goodie bags, since you won product.  I’ll also be asking you the same questions about your skin type and colors you prefer.”

(Set up a good time to call her back)

“I just have to tell you one last thing.  Since weekends are so busy and everyone is trying to book facials with me I need you to call in advance if there is any reason why we would need to reschedule.  You should have someone in mind to take your place should this come up.”
“Great!  Congratulations on winning the drawing and I’ll talk to you ________.”
Write a thank you right after you get off the phone.  (See Tammy’s script)  

Call all guests to preprofile.  I use the Robert Jones preprofile sheet.
Call the hostess to let her know you have followed up with her guest list.

Call the hostess and guest the day of to tell them how much you are looking forward to seeing them today!

Have Fun And Sell Lots!!!!

