Script for booking the PMS

(Popcorn or Pizza/Movie/Soda or Sparkling Water)

“Hi ​​​​​​​​​​​​​​​​​​​​​________________, this is ​​​​​​​​​​​​​​​​_____________________ with Mary Kay!  Do you have a quick minute?  I'm so excited!  I've been issued a challenge by my director and I’m committed to finishing the challenge.  I’m doing a one hour PMS appointment in my home tomorrow night.  This is a fun hour of sharing the facts about the Mary Kay opportunity – believe me, it’s more fun than your normal PMS!  At 6 PM we will have pizza, movie and soda (PMS) and at 8 PM we will have popcorn, movie and soda!  I only need 1 hour of your time – I promise.  While we eat we’ll watch a fun 45 minute movie about our company and at the end of the movie, I’ll have you fill out a questionnaire, and for helping me out, you can have _____% off anything you want that evening!!  Is there any reason why I couldn’t pencil you in for one of the time slots?”

Book her for a time slot.

“ I look forward to seeing you tomorrow night and we’ll start promptly at 6 o’clock so we’ll be done within the hour (or 8 o’clock).  See you then!”

How to Conduct the PMS

Have the guests get their pizza and soda (or popcorn and soda) and have a seat.

“Let’s get started…I’d like to thank you all for being here and helping me with my challenge.  I just want to tell you that when my director issued this challenge, she told me to look through my list of customers and ask myself one question about each customer…’would I be honored to have her on my team and do I think she would be good at this.’  I have to tell you that I would be honored to have each of you on my team and if you want to know hwy I think you would be good, you can ask me later.  The Mary Kay opportunity may not  be anything you are interested in and it will not obligate you or I to anything.  I just want you to listen with an open ear and give me your honest opinion on the questionnaire you are going to fill out at the end.  If it’s not for you, that’s fine, you could be a talent scout for me – I give $50 in free products if you refer someone to me that signs up on my team.  Now, I promised that I would only take an hour of your time, so we want to get the video started.”

Watch the video.

“Let me give you each a questionnaire to fill out.  Remember, put your honest answers down because it does not obligate you or I.  After you have your questionnaire filled out, you can let me know if you’d like to take advantage of your discount for the evening, and we’ll get your order taken care of.”

“Thank you again for taking the time to help me with my challenge.”

TIPS:

· If they are in a hurry, just have them leave their order with you and you’ll get it to them.

· If they have questions, have them stay for a couple minutes to answer them, but don’t forget that you have the next group coming at 8 PM and you want to be ready for them.  Be sure to let those people go that are in a hurry before you start answering tons of questions.

· Send them home with a copy of W.I.I.F.M.
