Senior National Sales Director 
Kathy Helou’s 
Skin Care Class Notes: 
Mansfield, Ohio 5/24/05

Intro: Thank everyone for coming & taking time to honor their hostess by just showing up;  tell a little about how you got into MK (what you did before MK & how MK has affected & changed your life/job/family/self-esteem/confidence/people skills etc…);

mention Mary Kay Ash & her philosophy of the “Golden Rule: Do unto others as you would have them do unto you” vs. corporate America’s more competitive/cut-throat philosophies

MK is #1 brand of skin care & color cosmetics 11 out of the last 12 years!  Thank customers for using MK b/c if you’re using anything else, it’s not the #1 BRAND!  …MK so successful b/c you get ONE on ONE with women about how to help them make their particular face look the best it can look; technology is so advanced that zapping an email has replaced writing a note…phone conversations are mostly over answering machines & voicemails…fewer face to face contacts are being made, but that’s why MK is so exciting b/c you can develop relationships FACE to FACE over a kitchen table or MK tray (  

2 largest groups of women coming into MK today are 18-24 & 55+ !

MK’s mission statement: To enrich the lives of women throughout the world…in 36 foreign markets! 

Raise your hand if you’ve never tried MK products.  How many have never tried new reformulated TimeWise?  Ever tried Microderm?  

MK skin care products used to be 5 steps…when 25 yrs. ago most women were in the home taking care of kids so they had time to use them all…then, the world began to change & the women’s movement got women out of the home, into college, & into the workforce…so they reformulated into the 2 step system!  …but TODAY…women are dying to get BACK into the home, which is just one of the reasons that MK is such a unique opportunity to be an at-home entrepreneur with a stay-at-home lifestyle with a corporate salary!    

Now the skin care is down to 2 steps…women want immediate results & something quick!  TimeWise 3-in-1 cleanser was for all skin types 5 yrs. ago, but b/c MK has it’s ear in the customer base…we had to split & reformulate to better attend skin care needs for dry-normal & combination-oily skin types to offer a product that delivers even greater results for our customers!    **At this point, pull out your beauty book & turn to page 6 & grab a pen…pretend I’m the teacher & you’re at a class…and we’ll give a prize to the person who takes the most notes!**  Lots of space on the back to write! (  Ladies, remember that this will be your guide to know what to do with the products when you get them home!  

Timewise 3-in-1 does 3 things: cleanses, exfoliates, & tones (explain these in more detail)  Have you ever noticed that men age more gracefully than women?  …why?   (shaving!)  Counteracting gravity by pushing their face up everyday & also sloughing off the top layer everyday…just the same as the exfoliating beads in your Timewise does… & it helps you to use less moisturizer b/c you don’t have to penetrate that top layer of dry, dead skin (moisturizer is the most expensive product on the market today, so you’re saving money just by using the Timewise!); toner restores the skin’s pH balance & makes the appearance of pores smaller b/c no product exists that can actually reduce the SIZE of pores…only the appearance can be reduced! 

Ok, next…Age-fighting moisturizer: put a number one by the cleanser in your beauty book & a number 2 by the moisturizer; this product was also split into 2 formulas normal/dry & combination/oily; pink swoosh is for dry/normal & purple is for combination/oily

One other product that goes with basic skin care set: foundation! tell guests all the objections to foundation (tan face & white neck…dirty on your collar… “cakey” look…etc…) but ask them to try a couple colors on their cheek to find right shade;  works best when applied with a slightly dampened sponge; crème-to-powder only for young girls b/c so sheer & no moisturizer in it; foundation has 2 purposes: #1 is to cover minor imperfections & make skin tone even.  #2 is to protect face from pollution…foundation is the blouse that dresses the face so the dirt in environment doesn’t get into your pores to cause black & whiteheads…all MK products are NONCOMMEDOGENIC (will NOT clog your pores)! 

So…3 products in Timewise basic set (show them at this point) …if you’re on a limited budget, this might be the right set for you… 3 in 1, moisturizer, & foundation; retails for $54; if you would go to any counter in a dept. store…you’d pay far more than $54…would you all agree?  

If you’d like to see all the results you read about in this beauty book (read them off pg. 6 about wrinkles & fine lines..) then you’ll want to add two little products to this Timewise basic set: day & night solution; day – vitamin C smells like orange juice & has SPF 15; goes in between 3 in 1 & moisturizer…not a moisturizer…just a thin layer of vitamin film over your skin; night solution looks like little pink balls floating in the sky & these little balls have encapsulated nighttime vitamins to treat your skin while you’re sleeping & they’re in the pink balls because as they get pushed thru the pump the capsules disperse giving the freshest vitamin bursts to your face!  …show the miracle set in the cute bag & sell the bag!  …go thru everything in the back again (review all the products including your custom foundation) …this set is $104!  That is the MIRACLE SET!  

…there is one other thing I’d like to talk to you about…

Microdermabrasion set: did anyone catch the show on Today Show CBS; 3rd most popular cosmetic procedure women are getting today…at least $100 per treatment & recommending 7 treatments; skin polishing off the top layer…aluminum oxide crystals.  If you start out with TimeWise basic, or miracle set…and host a class…you can get your Microderm set at 50% off – lasts 2.5-3 months; can only use it 3 times a week at the most!  But…Note that Microderm is NOT a replacement for skin care…it is a mere supplement to the skin care!  …Basic TimeWise set is like brushing your teeth, adding day & night solution is like flossing your teeth, and Microderm is like polishing or whitening your teeth!  MK had the biggest wholesaling month in the history of the company the month that Microderm was released!  …MK always has cutting edge products & we do NOT test on animals…gave a one million dollar grant to the John Hopkins University for alternatives to animal testing; they test on Sales Directors & beauty consultants!  …all products are tested for at least one full year before being released (  

MK is environmentally conscious too…refillable compacts!  Have you ever spied the PERFECT eye color in a compact, but it is surrounded by all these other colors you don’t want!  and you use up that good one, sample the others, but then just throw it away?  …show the color 101 compact (retails for $101) and show the buttons on the back to pop out the colors for refill of eye shadow $6.50!  We were the very 1st company to come out with the refillable compact system!

MK Ash Charitable Foundation: raises funds to research cancers affecting women (breast cancer in particular) & to fight against domestic violence.  I’m so proud of the fact that when you become a MK customer, you play a role in enriching women’s lives around the world thru these two organizations; MK is more than just external beauty…it is helping women internally as well.  You can go online and read more about the MK Charitable Ash foundation!  We’re really proud of our company!  

I have an education in helping women who have low self-esteem, one thing the world is lacking today is women encouraging other women & we get the chance to do this everyday as a MK beauty consultant!  …maybe you need something part-time for your family, personal needs, whatever it might be…I’d love to talk with you more after this class (
Ok…you’re all going to get the chance to take your makeup off & put it back on again (
Oil free eye makeup remover – somebody find it in the beauty book & tell everyone what page it’s on; ours is different b/c it is CONDITIONING; it dissolves the eye makeup instead of tugging & pulling on eye area loosening skin…doesn’t go back!; cotton pads work better than cotton balls b/c less fuzzy; hold it on eye & count to 5 wipe; how many of you go thru periods where eyelashes are broken, shedding of eyelashes…sometimes they look great, other times they’re sparse!  …that’s b/c they don’t use products that are ophthalmologist tested or conditioning…just like you need conditioner to keep split ends from your hair (dry, brittle hair) you need them for your eyelashes too!  They’re just like hair on your head! 

Write the order down b/c you’re gonna have to do this on your own!

1: oil free eye makeup remover

2: TimeWise 3 in 1 cleanser

3: Microderm step 1

4: Microderm step 2

5: day solution/night solution

6: moisturizer

7: foundation

8: eye cream – 3 places you age the fastest eyes, hands, throat b/c no oil glands!  If you’re not putting a drink of water around your eyes…you’re going to continue to see those laugh lines that aren’t so funny anymore! (
Ok, let’s take 10 min. to do all those steps & then we’ll come back & talk about glamour!

if any of you would be willing, I have given Erin (fill in hostess’ name or your own name!) a challenge to hold 30 classes by seminar to get on stage recognition at our major conference in front of 10,000 women Dallas convention center, etc…and if any of you would book a class with her (you & two of your friends) Erin would give you a special discount on your own personal products! 

ok, time to continue…take your hands & turn them over & feel your face …give me one adjective to describe your skin!  That is the MK skin care line you’ve just tried…look around at everyone’s skin & just see the difference!  Is everyone happy with their foundation shade?!  …ok, I’m going to give you a chance to do some business with your MK beauty consultant, Erin!  (Review all skin care sets)  …TimeWise basic, $54 & tell 3 products; Miracle set (like flossing & brushing) $104 = if you start w/ either of these two & host a class, you can have Microderm for $27.50 or color 101 for half price! 

Here’s why you want to host a class:  in Mary Kay we like to do 2 facials per customer: 1 to introduce to you the skin care & 2nd to check your progress…to make sure all products are doing what YOU want/need them to do…MK has always been a “try before you buy” company & 100% satisfaction guaranteed…if some formula doesn’t work for you, MK corporate will send your beauty consultant A NEW cleanser, moisturizer, whatever totally FREE!  Companies live & die by their reputation & MK wants to make sure the customer is completely happy! (   I mean, if you go to the dermatologist, and he/she prescribes something that doesn’t work, does he/she ever reimburse you for that?  NO!  He/she just prescribes something else!  …Couldn’t you think of an exercise buddy, school mom, church friend, sister-in-law, whomever…to host a class for one hour with your consultant to get your fabulous color 101 or Microderm at half price?  Ok, take 2 min. with your consultant to choose which set you would like & to book a class with your consultant! 

Tell about new advertising on Desperate Housewives & leads…also Oprah & Dr. Phil!

Time to talk about glamour!  Mascara tip:  mink look!!!  Eyebrow pencil – eyebrows frame your eyes like your hair frames your face, to cover chicken pox scars in eyebrows or to frost dark ones, or darken light ones, or to fill in sparse brows – best to use it backwards; Blush tip: no closer than 2 fingers to the nose b/c it draws attention to the nose…not the most attractive part of the face!; lips – lipstick to stay on…line lips with a pencil (dusty pink, neutral) and pencil the whole lip in w/ lip liner before you apply lipstick & lipstick will stay on better & longer …If you are a lip gloss wearer, only put it in the middle of the bottom lip otherwise, looks like you just ate KFC (; loose powder to prevent blusher “racing stripes”…if you’ve ever had blotchy blusher, it’s b/c you did not powder the foundation; powder before & after glamour – amazing dual-finishing powder & generally use the powder that matches your foundation or one shade deeper for a sun-kissed look!  

Ok…compliment time…look at whoever is across the table from you & tell them the best things you notice about them!  I have looked at everyone’s skin & it looks beautiful!  I hope you feel like it feels great & looks better!  (    Ok, is there anyone who would like to get MK at a wonderful discount for the rest of your life?!  Listen closely because this is audience participation!  …if any of the dept. stores told you that if you could buy head to toe cosmetics for the rest of your life at half off for $100, would you find $100??  Of course you would!  Well, that’s all it takes to start a MK business…a MK hobby…something to give gifts…however it fits into your life!  Talk about the showcase bags…miracle set is $104 …the bags cost $100 …which is better?  Showcase comes with Miracle set inside & $306 worth of full-size MK products & a beautiful silver & gold MK pin!    …tell what it is about MK that would benefit the women around your table.

Thank you for your time…thank you for trusting us to try the #1 skin care in the country; time is our greatest commodity…more than money; if you had fun tonight, spread the good word about MK in your community, etc…thanks for being here!  ( 

