TimeWise®
Replenishing

Serum+C

MARY KAY'

Welcome to the TimeWise® Replenishing Serum+C Product Knowledge Workshop. We are excited to share the
news about this exciting new age-fighting product that helps lift and firm skin.
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Thank you for taking time out to further your product education so that you can be the best Independent Beauty
Consultant that you can be!

You are here to learn, boost your confidence and increase your selling success with TimeWise® Replenishing
Serum+C.
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Today we’re going to answer
these questions...

¢ Why are we introducing TimeWise® Replenishing
Serum+C?

* What are the product benefits?
e How does the product work?

* What are the key ingredients?
* Who is the target customer?
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oWhy are we introducing TimeWise® Replenishing Serum+C?

wWhat are the product benefits?

uHow does the product work?

wWhat are the key ingredients?

wWho is the target customer?
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Why are we introducing TimeWise®
Replenishing Serum+C?

e Because women want
products that go beyond
fighting fine lines and
wrinkles.

e To remain competitive in
the marketplace by
offering a product that
has lifting and firming
benefits.

2 SONB AYUNRPRAOAW SYAAKSY HAaESNHzYb/ 06SOI dza S
looking to add lifting and firming benefits to her age-fighting regimen ¢ and this
product can deliver.

With customer demand on the rise for products that have lifting and firming benefits,
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Replenishing Serum+C story.
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what causes skin to age so you can see how important TimeWise® Replenishing
Serum+C can be to your business.
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Some basics about skin

* The skin is a complex structure made up of multiple
layers.

* The dermis layer lies just beneath the skin’s surface.

* This layer contains two important components,
collagen and elastin.

e Collagen strengthens and supports the skin.

e Elastin helps skin “snap back” after stretching.
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In order to understand just how important the benefits of TimeWise® Replenishing
Serum+C are, first you should know some facts about skin itself and what happens as
we age.

The skin is a complex structure made up of multiple layers. The layer just beneath the
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components - collagen and elastin.

Collagen plays a critical role in strengthening and supporting the skin.
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facial expressions every day, elastin is essential in maintaining a youthful look.
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What happens as skin ages?

e Cells divide more slowly.
 Free radical damage stresses skin.
* Collagen and elastin become compromised.

T

So, what happens as skin ages?
Cells begin to divide more slowly.

Repeated free radical damage, caused mainly by UV exposure but also occurring as
the result of normal cell function, causes skin to become stressed.

The end result is that the supportive network of collagen and elastin becomes
compromised, and skin can start looking older.
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power statement for this exciting new product.
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What’s the power statement?

Ciive Collagen a Beoost.”
Flalp Skin Beunes Baelk.

*Based on in vitro testing
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Once they know that Mary Kay now has a TimeWise® product that can help their skin
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*Based on in vitro testing.
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TimeWise® Replenishing Serum+C

So how does TimeWise®
Replenishing Serum+C help skin?

This precious, antioxidant-rich serum
contains ingredients known to:
* Enhance the production of new collagen.

* Help keep existing collagen from breaking
down.
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Support elastin, the protein that gives skin
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So why will your customers want this product? There are many reasons, but the main one is
that it actually works.

This precious, antioxidant-rich serum is the result of extensive research by scientists in the
Mary Kay Research & Development laboratories. In their search for the most effective natural
sources of Vitamin C, also known as L-ascorbic acid, they made some important discoveries.

TimeWise® Replenishing Serum+C is formulated with ingredients known to help enhance the
production of new collagen and help keep existing collagen from breaking down. It also
contains ingredients known to support elastin, a protein that gives skin its elasticity, or
GaLINRAy I

In addition to the innovative formula, the packaging also plays a part in the effectiveness of
the product. Thanks to the airless pump technology, TimeWise® Replenishing Serum+C
delivers the same benefits first drop to last.
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Why is “C” important?

® The body doesn’t produce Vitamin C on its own.

* You need a continuous supply.

 Vitamin C aids in the synthesis of skin-firming
collagen.

e Skin loves its age-fighting properties.

T
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wAccording to dermatologists and research scientists, Vitamin C plays a significant role in aiding in the

synthesis of skin-firming collagen.
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Skin loves Vitamin C!
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Vitamin C is the key

* The Vitamin C (L-ascorbic acid) in this beneficial
serum is derived from natural fruit sources known
for their high levels of this potent vitamin.

* TimeWise® Replenishing Serum + C contains an
exclusive complex of botanical ingredients that
deliver the multiple benefits of Vitamin C.

* This serum contains Kakadu Plum Extract, a
patent-pending ingredient.

Research shows that Vitamin C is the key behind the benefits of this beneficial serum.
TimeWise® Replenishing Serum + C is enriched with a complex of botanical
ingredients, known for their high levels of Vitamin C (L-ascorbic acid).

In the skin, Vitamin C plays an essential part in decreasing the damage associated
with free radicals, as well as aiding in the synthesis of collagen and in defending the
supportive network that gives skin its definition and fullness.
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The scientists at Mary Kay recognized the potential skin care benefits that could be
achieved by combining specific ingredients sourced from around the world, including
one in particular, Kakadu Plum Extract, that is considered to be a star when it comes
to delivering the benefits of Vitamin C.
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Kakadu Plum Extract is a star

ingredient.

* Reported to have the highest
level of Vitamin C of any fruit

* Found only in Australia, it is
hand-picked in a sustainable
way

* Patented technology helps
maintain its nutritional content

T

This small, yellow-green fruit is found only in Australia, and is handpicked in a
sustainable manner that ensures its long-term existence in the wild. Using patented
technology, the whole fruit is processed in a way that helps maintain its nutritional
content, which is believed to be stabilized by a natural process that happens within
the fruit itself.

The result is a patent-pending ingredient that, in combination with the benefits of the
other ingredients in the formula, makes TimeWise® Replenishing Serum+C a
powerhouse skin care product that your customers will want.
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Other key ingredients

Camu Camu Extract Known to have the second highest level of Vitamin C content of
(Myrciaria dubia) any fruit. It is also a significant source of potassium, and has a full
complement of minerals and amino acids that can aid in the
absorption of Vitamin C.

Acerola Cherry Extract | The acerola cherry is especially rich in Vitamins Aand C, and this
(Malpighia glabra) fruit has been shown to have powerful antioxidant benefits

Black Currant Berry Contains high levels of vitamin C and was used as a source of this
Extract (Ribes nigrum) | vitamin when oranges were scarce.

Pomegranate Extract Is considered a “superfruit” because of the large number of
(Punica granatum) vitamins it contains. It has been used for centuries to help reduce
the effects of oxidative stress. Has a high level of vitamin C, along
with other vitamins and antioxidants, including potassium and

Vitamin BS. L
Argan Seed Extract The Argan tree grows only in the south of Morocco, resembling an olive tree that produces
(Argania Spinosa) small yellow fruits that turn brown when ripe. It is rich in essential fatty acids, and is resistant
to oxidation.

-_ 1

In addition to Kakadu Plum Extract, there are a number of other naturally sourced ingredients
in TimeWise® Replenishing Serum+C, many known for their high levels of Vitamin C . Together
they add up to a powerful complex of ingredients that no other product has.

Aamu Camu Extract ¢ Known to have the second highest level of Vitamin C of any fruit. It is
also a significant source of potassium, and has a full complement of minerals and amino acids
that can aid in the absorption of Vitamin C. The tree, also known as camocamo, grows in the
rainforests of South America and is tolerant of the extreme weather conditions found there.

Adcerola Cherry Extract ¢ The acerola cherry is especially rich in Vitamins A and C, and this
fruit has been shown to have powerful antioxidant benefits. This fruit is also an abundant
source of thiamine, riboflavin, niacin and mineral salts, principally iron, calcium and
phosphorous.

Black Currant Berry Extract ¢ Contains high levels of Vitamin C and was used as a source of
this vitamin when oranges were scarce. It also contains a high level of antioxidants. Native to
central and northern Europe and northern Asia.
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it contains. It has been used for centuries to help reduce the effects of oxidative stress. It has a
high level of Vitamin C, along with other vitamins and antioxidants, including potassium and
Vitamin B5.

Adrgan Seed Extract ¢ The Argan tree grows only in the south of Morocco, resembling an olive
tree, and produces small yellow fruits that turn brown when ripe. Thanks to its particular
resistance to the difficult climatic conditions, it is the last barrier against the desert. The
precious oil extracted from the kernel of this fruit has been used for centuries in skin and hair
care treatments. It is rich in essential fatty acids, and is resistant to oxidation.
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TimeWise® Replenishing Serum+C

Who is the target customer?

e Anyone who wants to take their
age-fighting skincare regimen
to the next level.

¢ Anyone who wants firmer,
lifted, younger-looking skin.

¢ Women who love the
TimeWise® Miracle Set and
who are ready for the next big
thing in Mary Kay® skincare.

All women want the same thing ¢ to have youthful-looking skin. But the target
customer for TimeWise® Replenishing Serum+C wants more.

ubhe wants to take her age-fighting skincare regimen to the next level.
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benefits.
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Just think of all the women you know who ¢ once they try it - are going to wonder
how they ever lived without it!
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The results are in! After using
TimeWise® Replenishing Serum+C
here’s what women said...

* 89% said their skin looked lifted and more resilient.
* 86% said their skin looked more toned.

® 79% said their skin looked younger.

* 90% said their skin looked enhanced overall.

*Results reported after a 2-week customer study.

T

We wanted to know which benefits real women would see after using the TimeWise®
Replenishing Serum+C.

The results are in, and our in-depth study* showed that:

w TH: 2F 62YSY &FAR GKSANI alAy
w90% of women said their skin looked enhanced
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Just think about how excited your customers will be to see the results for themselves!

*Results reported after a-veek customer study.
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TimeWise® Miracle Set +
Replenishing Serum+C = Success
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The TimeWise® Miracle Set TimeWise® Replenishing
leaves skin with fewer lines + Serum+C targets specific

and wrinkles, improved areas where collagen and
firmness, more even skin tone. elastin are found.

*Based on in vitro testing .

So, how does the TimeWise® Miracle Set work with the new TimeWise® Replenishing
Serum+C? Beautifully.

The TimeWise® Miracle Set is a premium collection of age-fighting products that
includes Night Solution. The difference between TimeWise® Night Solution and
Replenishing Serum+C is that while Night Solution contains collagen-enhancing
peptides and the Replenishing Serum+C offers the advanced benefits of ingredients
shown to help enhance the production of new collagen, protect existing collagen and
improve elasticity.*

When used together, they are an age-fighting powerhouse.

When talking to customers about TimeWise® Replenishing Serum+C, remember that it
is not a substitute for any other Mary Kay® skin care product. TimeWise® Replenishing
Serum+C delivers unique benefits, and was formulated to be used in addition to the
Mary Kay® products already in their regimen.

*Based on in vitro testing .
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TimeWise® Replenishing Serum+C

Can everyone use
TimeWise® Replenishing Serum+C?

 Suitable for all skin types.

* Clinically-tested for skin
irritancy and allergy.

* Hypoallergenic

* Non-comedogenic

* Qil-free and fragrance-free.
 Suitable for all skin tones.

TimeWise® Replenishing Serum+C is suitable for all skin types ¢ normal, dry, oily,
combination and sensitive skin ¢ and has been clinically-tested for skin irritancy and
allergy. In addition it can be used by people of every skin tone, from ivory to bronze.

The serum is also hypoallergenic , non-comedogenic, oil-free and fragrance free,
although it does have a slight scent. This comes from the botanical extracts that are
added to the formula in as natural state as possible. That way, their benefits can be
maximized.
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Application tips

It’s easy to work TimeWise® Replenishing Serum+C into
your skin care routine.

In the morning: In the evening:
* 3-In-1 Cleanser * 3-In-1 Cleanser
* TimeWise® Replenishing * TimeWise® Replenishing
Serum+C Serum+C
* Day Solution Sunscreen * Night Solution
SPF 25 * Age-Fighting Moisturizer

» Age-Fighting Moisturizer

T
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use it.
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Morning and evening, they can add it to their routine by applying the serum after
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cleansing, using three pumps of the serum each time. Smooth product over face in an
upward and outward motion, avoiding the eye area. The serum can also be used on

the neck and décolleté area, but this may require additional serum.

If a customer is also using TimeWise® Even Complexion Essence as part of their daily
routine, she can decide which order to apply Essence and Replenishing Serum based

on their most essential need.

¢ K
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Here are the key points to
remember:

* This product is for anyone who wants to take
their age-fighting regimen to the next level.

* TimeWise® Replenishing Serum+C delivers
lifting and firming benefits, and is unlike any
other product Mary Kay® offers.

* TimeWise® Replenishing Serum+C contains
an exclusive complex of botanical
ingredients that delivers the multiple
benefits of Vitamin C.

* The power statement is “Give collagen a
boost...help skin bounce back.”*

*Based on in vitro testing.

So are you excited about sharing this product with your customers?
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remember:

oY his product is for anyone who wants to take their age-fighting regimen to the next
level

o¥imeWise® Replenishing Serum+C delivers lifting and firming benefits, and is unlike
any other product that Mary Kay® offers

o¥imeWise® Replenishing Serum+C contains an exclusive complex of botanical
ingredients that delivers the multiple benefits of Vitamin C, also known as L-ascorbic
acid
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* Based on in vitro testing.
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