
Welcome to the TimeWise® Replenishing Serum+C Product Knowledge Workshop. We are excited to share the 
news about this exciting new age-fighting product that helps lift and firm skin.

5ƻ ȅƻǳ ƪƴƻǿ ǿƘŀǘ aŀǊȅ Yŀȅ ǎŀƛŘ ǿƘŜƴ ǎƘŜ ǿŀǎ ŀǎƪŜŘΣ ά²Ƙŀǘ ǿƻǳƭŘ ȅƻǳ ǎŀȅ ǿƻǳƭŘ ōŜ ŀ ƪŜȅ ŦŀŎǘƻǊ ǘƻ ōŜ ŀ ƎƻƻŘ 
ǎŀƭŜǎǇŜǊǎƻƴΚέ  Lǘ ǿŀǎΣ ά/ƻƴŦƛŘŜƴŎŜΦ  YƴƻǿƛƴƎ ȅƻǳǊ ǇǊƻŘǳŎǘ ŦǊƻƳ ! ǘƻ ½Φ ¸ƻǳ Ƴǳǎǘ ƘŀǾŜ ŀŘŜǉǳŀǘŜ ƪƴƻǿƭŜŘƎŜ ƻŦ ǘƘŜ 
ǇǊƻŘǳŎǘ ŀƴŘ ǊŜŀƭƭȅ ƪƴƻǿ ǿƘŀǘ ȅƻǳΩǊŜ ŘƻƛƴƎΦ {ŜŎƻƴŘƭȅΣ ȅƻǳ ƘŀǾŜ ǘƻ ōŜƭƛŜǾŜ ǘƘŀǘ ȅƻǳ Ŏŀƴ Řƻ ƛǘΦ  ¸ƻǳ ƘŀǾŜ ǘƻ ƘŀǾŜ 
ŎƻƴŦƛŘŜƴŎŜΣ ŀƴŘ ǘƘƛǎ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘ ǿŜ ǘǊȅ ƘŀǊŘ ǘƻ ƛƴǎǘƛƭƭ ƛƴ ƻǳǊ ǇŜƻǇƭŜ ǿƛǘƘ ŀ ά¸ƻǳ /ŀƴ 5ƻ Lǘέ ŀǘǘƛǘǳŘŜΦέ

Thank you for taking time out to further your product education so that you can be the best Independent Beauty 
Consultant that you can be!

You are here to learn, boost your confidence and increase your selling success with TimeWise® Replenishing 
Serum+C.
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{ƻ ƭŜǘΩǎ ǊŜǾƛŜǿ ǿƘŀǘ ǿŜ ŀǊŜ ƎƻƛƴƎ ǘƻ ƭŜŀǊƴ ǘƻŘŀȅΦ 

ωWhy are we introducing TimeWise® Replenishing Serum+C?

ωWhat are the product benefits?

ωHow does the product work?

ωWhat are the key ingredients?

ωWho is the target customer?

¢ƘŜǊŜΩǎ ǎƻ ƳǳŎƘ ǘƻ ƭŜŀǊƴ ςǎƻ ƭŜǘΩǎ ƎŜǘ ǎǘŀǊǘŜŘΗ
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²ŜΩǊŜ ƛƴǘǊƻŘǳŎƛƴƎ ¢ƛƳŜ²ƛǎŜ®wŜǇƭŜƴƛǎƘƛƴƎ {ŜǊǳƳҌ/ ōŜŎŀǳǎŜ ǘƻŘŀȅΩǎ ǿƻƳŀƴ ƛǎ 
looking to add lifting and firming  benefits to her age-fighting regimen ςand this 
product can deliver. 

With customer demand on the rise for products that have lifting and firming benefits, 
ǘƘŜǊŜ ŎƻǳƭŘƴΩǘ ōŜ ŀ ōŜǘǘŜǊ ǘƛƳŜ ǘƻ ōǳƛƭŘ ȅƻǳǊ ōǳǎƛƴŜǎǎ ōȅ ǎƘŀǊƛƴƎ ǘƘŜ ¢ƛƳŜ²ƛǎŜ®

Replenishing Serum+C story. 

.ǳǘ ōŜŦƻǊŜ ǿŜ ƎŜǘ ƛƴǘƻ ǘƘŜ ǇǊƻŘǳŎǘ ŘŜǘŀƛƭǎΣ ƭŜǘΩǎ ǎǇŜƴŘ ŀ ŦŜǿ ƳƛƴǳǘŜǎ ǘŀƭƪƛƴƎ ŀōƻǳǘ 
what causes skin to age so you can see how important TimeWise® Replenishing 
Serum+C can be to your business.
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In order to understand just how important the benefits of TimeWise® Replenishing 
Serum+C  are, first you should know some facts about skin itself and what happens as 
we age. 

The skin is a complex structure made up of multiple layers. The layer just beneath the 
ǎƪƛƴΩǎ ǎǳǊŦŀŎŜ ƛǎ ŎŀƭƭŜŘ ǘƘŜ ŘŜǊƳƛǎ ƭŀȅŜǊΣ ŀƴŘ ƛǘ ƛƴŎƭǳŘŜǎ ǘǿƻ ƻŦ ǎƪƛƴΩǎ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ 
components - collagen and elastin.

Collagen plays a critical role in strengthening and supporting the skin.

9ƭŀǎǘƛƴ ƘŜƭǇǎ ǘƘŜ ǎƪƛƴ άǎƴŀǇ ōŀŎƪέ ŀŦǘŜǊ ǎǘǊŜǘŎƘƛƴƎΣ ŀƴŘ ǎƛƴŎŜ ǿŜ ƳŀƪŜ ǘƘƻǳǎŀƴŘǎ ƻŦ 
facial expressions every day, elastin is essential in maintaining a youthful look. 
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So, what happens as skin ages? 

Cells begin to divide more slowly. 

Repeated free radical damage, caused mainly by UV exposure but also occurring as 
the result of normal cell function, causes skin to become stressed. 

The end result is that the supportive network of collagen and elastin becomes 
compromised, and skin can start looking older. 

But now TimeWise®wŜǇƭŜƴƛǎƘƛƴƎ {ŜǊǳƳҌ/ Ŏŀƴ ƘŜƭǇ ǎƪƛƴ ōƻǳƴŎŜ ōŀŎƪΦ [ŜǘΩǎ ƭƻƻƪ ŀǘ ǘƘŜ 
power statement for this exciting new product.



Remember these words ςάDƛǾŜ ŎƻƭƭŀƎŜƴ ŀ ōƻƻǎǘΦ IŜƭǇ ǎƪƛƴ ōƻǳƴŎŜ ōŀŎƪΦϝέ 

²ƘŜƴ ȅƻǳΩǊŜ ǘŀƭƪƛƴƎ ǿƛǘƘ ȅƻǳǊ ŎǳǎǘƻƳŜǊǎΣ ǘƘŀǘΩǎ ǘƘŜ ƳŜǎǎŀƎŜ ȅƻǳΩƭƭ ǿŀƴǘ ǘƻ ǎƘŀǊŜΦ 
Once they know that Mary Kay now has a TimeWise® product that can help their skin 
ƭƻƻƪ Ǿƛǎƛōƭȅ ƭƛŦǘŜŘ ŀƴŘ ŦƛǊƳŜŘΣ ǘƘŜȅΩƭƭ ǿŀƴǘ ǘƻ ŜȄǇŜǊƛŜƴŎŜ ǘƘŜ ōŜƴŜŦƛǘǎ ŦƻǊ ǘƘŜƳǎŜƭǾŜǎΦ 

*Based on in vitro testing. 
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So why will your customers want this product? There are many reasons, but the main one is 
that it actually works. 

This precious, antioxidant-rich serum is the result of extensive research by scientists in the 
Mary Kay Research & Development laboratories. In their search for the most effective natural 
sources of Vitamin C, also known as L-ascorbic acid, they made some important discoveries. 

TimeWise® Replenishing Serum+C is formulated with ingredients known to help enhance the 
production of new collagen and help keep existing collagen from breaking down. It also 
contains ingredients known to support elastin, a protein that gives skin its elasticity, or 
άǎǇǊƛƴƎΦέ

In addition to the innovative formula, the packaging also plays a part in the effectiveness of 
the product. Thanks to the  airless pump technology, TimeWise® Replenishing  Serum+C 
delivers the same benefits first drop to last. 
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9ǾŜǊȅōƻŘȅ ƛǎ ǘŀƭƪƛƴƎ ŀōƻǳǘ ǘƘŜ ǇƻǿŜǊ ƻŦ ά/έ -ǿƘŀǘΩǎ ǘƘŜ ǎǘƻǊȅΚ

ω¢ƘŜ ōƻŘȅ ŎŀƴΩǘ ǇǊƻŘǳŎŜ ±ƛǘŀƳƛƴ / ƻƴ ƛǘǎ ƻǿƴ ƻǊ ǎŀǾŜ ǳǇ ŜȄŎŜǎǎ ǎǳǇǇƭƛŜǎ ŦƻǊ ǿƘŜƴ ƛǘǎ ƴŜŜŘŜŘΣ ŀƴŘ 
ǘƘŀǘΩǎ ǿƘȅ ǘƘŜ ōƻŘȅ ƴŜŜŘǎ ŀ Ŏƻƴǘƛƴǳƻǳǎ ǎǳǇǇƭȅΦ

ωAccording to dermatologists and research scientists, Vitamin C plays a significant role in aiding in the 
synthesis of skin-firming collagen.

ω¢ƘŀǘΩǎ ǿƘȅ ŜȄǘǊŀŎǘǎ ƻŦ ǘƘƛǎ ǾƛǘŀƳƛƴ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ōŜƴŜŦƛŎƛŀƭ ŀǎ ŀ ǎƪƛƴ ŎŀǊŜ ƛƴƎǊŜŘƛŜƴǘΦ 

Skin loves Vitamin C!
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Research shows that Vitamin C is the key behind the benefits of this beneficial serum. 
TimeWise® Replenishing Serum + C is enriched with a complex of botanical 
ingredients, known for their high levels of Vitamin C (L-ascorbic acid). 

In the skin, Vitamin C plays an essential part in decreasing the damage associated 
with free radicals, as well as aiding in the synthesis of collagen and in defending the 
supportive network that gives skin its definition and fullness. 

.ǳǘ ǘƘŜǊŜΩǎ ƳƻǊŜ ǘƻ ǘƘŜ ǎǘƻǊȅΦ 

The scientists at Mary Kay recognized the potential skin care benefits that could be 
achieved by combining specific ingredients sourced from around the world, including 
one in particular, Kakadu Plum Extract, that is considered to be a star when it comes 
to delivering the benefits of  Vitamin C. 



This small, yellow-green fruit is found only in Australia, and is handpicked in a 
sustainable manner that ensures its long-term existence in the wild. Using patented 
technology, the whole fruit is processed in a way that helps maintain its nutritional 
content, which is believed to be stabilized by a natural process that happens within 
the fruit itself. 

The result is a patent-pending ingredient that, in combination with the benefits of the 
other ingredients in the formula, makes TimeWise® Replenishing Serum+C a 
powerhouse skin care product that your customers will want. 

bƻǿ ƭŜǘΩǎ ǘŀƭƪ ŀōƻǳǘ ǘƘŜ ƻǘƘŜǊ ōŜƴŜŦƛŎƛŀƭ ƛƴƎǊŜŘƛŜƴǘǎ ƛƴ ǘƘƛǎ ƛƴƴƻǾŀǘƛǾŜ ǇǊƻŘǳŎǘΦ
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In addition to Kakadu Plum Extract, there are a number of other naturally sourced ingredients 
in TimeWise® Replenishing Serum+C, many known for their high levels of  Vitamin C . Together 
they add up to a powerful complex of ingredients that no other product has. 

ÅCamu Camu Extract ςKnown to have the second highest level of Vitamin C of any fruit. It is 
also a significant source of potassium, and has a full complement of minerals and amino acids 
that can aid in the absorption of Vitamin C. The tree, also known as camocamo, grows in the 
rainforests of South America and is tolerant of the extreme weather conditions found there.

ÅAcerola Cherry Extract ςThe acerola cherry is especially rich in Vitamins A and C, and this 
fruit has been shown to have powerful antioxidant benefits. This fruit is also an abundant 
source of thiamine, riboflavin, niacin and mineral salts, principally iron, calcium and 
phosphorous.

ÅBlack Currant Berry Extract ςContains high levels of Vitamin C and was used as a source of 
this vitamin when oranges were scarce. It also contains a high level of antioxidants. Native to 
central and northern Europe and northern Asia. 

ÅPomegranate Extract ςLǎ ŎƻƴǎƛŘŜǊŜŘ ŀ άǎǳǇŜǊŦǊǳƛǘέ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ƭŀǊƎŜ ƴǳƳōŜǊ ƻŦ ǾƛǘŀƳƛƴǎ 
it contains. It has been used for centuries to help reduce the effects of oxidative stress. It has a 
high level of  Vitamin C, along with other vitamins and antioxidants, including potassium and 
Vitamin B5.

ÅArgan Seed Extract ςThe Argan tree grows only in the south of Morocco, resembling an olive 
tree, and produces small yellow fruits that turn brown when ripe. Thanks to its particular 
resistance to the difficult climatic conditions, it is the last barrier against the desert. The 
precious oil extracted from the kernel of this fruit has been used for centuries in skin and hair 
care treatments. It is rich in essential fatty acids, and is resistant to oxidation. 

11
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All women want the same thing  ςto have youthful-looking skin. But the target 
customer for TimeWise® Replenishing Serum+C wants more. 

ωShe wants to take her age-fighting skincare regimen to the next level.

ω{ƘŜΩǎ ƘŜŀǊŘ ǘƘŜ ōǳȊȊ ŀōƻǳǘ ƭƛŦǘƛƴƎ ŀƴŘ ŦƛǊƳƛƴƎ ŀƴŘ ǿŀƴǘǎ ŀ ǇǊƻŘǳŎǘ ǘƘŀǘ ƻŦŦŜǊǎ ǘƘŜǎŜ 
benefits.

ωShe loves the TimeWise®aƛǊŀŎƭŜ {Ŝǘ ŀƴŘ ǿƻǳƭŘ ƭƻǾŜ ǘƻ ƎƛǾŜ ƛǘ ŀ άōƻƻǎǘΦέ

ω{ƘŜΩǎ ŜȄŎƛǘŜŘ ŀōƻǳǘ ŀƴŘ ǊŜŀŘȅ ŦƻǊ ǘƘŜ ƴŜȄǘ ōƛƎ ǘƘƛƴƎ ƛƴ aŀǊȅ Yŀȅ® skincare. 

Just think of all the women you know who ςonce they try it - are going to wonder 
how they ever lived without it! 
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We wanted to know which benefits real women would see after using the TimeWise®

Replenishing Serum+C.

The results are in, and our in-depth study* showed that:  

ω уф҈ ƻŦ ǿƻƳŜƴ ǎŀƛŘ ǘƘŜƛǊ ǎƪƛƴ ƭƻƻƪŜŘ ƭƛŦǘŜŘ ŀƴŘ ƳƻǊŜ ǊŜǎƛƭƛŜƴǘ

ω ус҈ ƻŦ ǿƻƳŜƴ ǎŀƛŘ ǘƘŜƛǊ ǎƪƛƴ ƭƻƻƪŜŘ ƳƻǊŜ ǘƻƴŜŘ

ω тф҈ ƻŦ ǿƻƳŜƴ ǎŀƛŘ ǘƘŜƛǊ ǎƪƛƴ ƭƻƻƪŜŘ ȅƻǳƴƎŜǊ

ω90% of women said their skin looked enhanced 

Just think about how excited your customers will be to see the results for themselves! 

*Results reported after a 2-week customer study.
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So, how does the TimeWise® Miracle Set work with the new TimeWise® Replenishing 
Serum+C? Beautifully. 

The TimeWise® Miracle Set is a premium collection of age-fighting products that 
includes Night Solution. The difference between TimeWise® Night Solution and 
Replenishing Serum+C is that while Night Solution contains collagen-enhancing 
peptides and the Replenishing Serum+C  offers the advanced benefits of ingredients 
shown to help enhance the production of new collagen, protect existing collagen and 
improve elasticity.* 

When used together, they are an age-fighting powerhouse. 

When talking to customers about TimeWise® Replenishing Serum+C, remember that it 
is not a substitute  for any other Mary Kay® skin care product. TimeWise® Replenishing 
Serum+C delivers unique benefits, and was formulated to be used in addition to the 
Mary Kay® products already in their regimen.

*Based on in vitro testing . 



TimeWise® Replenishing Serum+C is suitable for all skin types ςnormal, dry, oily, 
combination and sensitive skin ςand has been clinically-tested for skin irritancy and 
allergy. In addition it can be used by people of every skin tone, from ivory to bronze.

The serum is also hypoallergenic , non-comedogenic, oil-free and fragrance free, 
although it does have a slight scent. This comes from the botanical extracts that are 
added to the formula in as natural state as possible. That way, their benefits can be 
maximized.

15
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bƻǿ ǘƘŀǘ ȅƻǳǊ ŎǳǎǘƻƳŜǊǎ ƪƴƻǿ Ƙƻǿ ŀƴŘ ǿƘȅ ƛǘ ǿƻǊƪǎΣ ǘƘŜȅΩƭƭ ǿŀƴǘ ǘƻ ƪƴƻǿ ǿƘŜƴ ǘƻ 
use it. 

LǘΩǎ ǎƛƳǇƭŜΗ Lǘ ƎƻŜǎ ǊƛƎƘǘ ŀƭƻƴƎ ǿƛǘƘ ¢ƘŜ ¢ƛƳŜ²ƛǎŜ® Miracle Set.

Morning and evening, they can add it to their routine by applying the serum after 
cleansing, using three pumps of the serum each time. Smooth product over face in an 
upward and outward motion, avoiding the eye area. The serum can also be used on 
the neck and décolleté area, but this may require additional serum.

If a customer is also using TimeWise® Even Complexion Essence as part of their daily 
routine, she can decide which order to apply Essence and Replenishing Serum based 
on their most essential need. 



So are you excited about sharing this product with your customers? 

²ƘƛƭŜ ǿŜΩǾŜ ŎƻǾŜǊŜŘ ŀ ƭƻǘ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻŘŀȅΣ ƘŜǊŜ ŀǊŜ ǘƘŜ ƪŜȅ Ǉƻƛƴǘǎ ȅƻǳ ƴŜŜŘ ǘƻ 
remember:

ωThis product is for anyone who wants to take their age-fighting regimen to the next 
level

ωTimeWise® Replenishing Serum+C delivers lifting and firming benefits, and is unlike 
any other product that Mary Kay® offers

ωTimeWise® Replenishing Serum+C contains an exclusive complex of botanical 
ingredients that delivers the multiple benefits of Vitamin C, also known as L-ascorbic 
acid 

ω¢ƘŜ ǇƻǿŜǊ ǎǘŀǘŜƳŜƴǘ ƛǎ άDƛǾŜ ŎƻƭƭŀƎŜƴ ŀ ōƻƻǎǘΧƘŜƭǇ ǎƪƛƴ ōƻǳƴŎŜ ōŀŎƪΦέ ϝ 

* Based on in vitro testing.
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