Nail Care Classes

(Here is everything you need to know to have Perfect 10 Nails!)

TIP:  Make sure that the number of guests is limited to the number of table space or individual “TV” standing tray tables that you have available for them to put their products on!  It is too difficult to do their nails in their lap, as it will create accidents! 

Holding a Nail Pampering Session can be quick, easy and fun for everyone involved.  You may want to follow these simple steps to create “perfect 10” nails every time!  A recommendation from experience is I would go through the tips about filing, shaping, and buffing the nails before you get started into the pampering session, otherwise the gals will be way ahead of you by the time you get to talking about it!  

PREPARING FOR THE NAIL CLASS:

When you coach your hostess about the class, tell her to instruct her guests to arrive at the class with shaped nails that are free of all enamel products, if they are in a hurry!  Otherwise, they will learn tons of tips during their pampering session and have gorgeous looking nails when they are finished!  But as always, if you PREPROFILE YOUR GUESTS AHEAD OF TIME YOURSELF from your hostesses GUEST LIST, you have a much GREATER chance of them showing up because you can build a repore with them ahead of time and also build their excitement of WHY they do NOT want to miss this fun pampering time for themselves!  (Offering a small prize or gift for all guests that are on time is a great idea, or offer 10% or 15% off one item if they bring their invitation card with them or a guest!)  Be enthusiastic, and always ask your guests what is one thing they would love to learn about taking care of their nails at your class!  

About 30 minutes prior to the class, you will want to greet the hostess and ask her about each of the guests coming (kitchen coaching questions!).  Then set up your work area with the samplers and sets you will be using.  Make the center of your table very attractive with Gift Sets, a piece of chocolate at every place, along with a sales ticket, pen, Look Book, and your Santa’s Wish List!  Also, have your Hostess Special ready to show for getting bookings at the end of the session!  You want to leave your class with at least 2 bookings – every time, just like your skin care “Beauty Escape” classes!

You will need:

- Salon Direct cuticle cream

- Satin Hands Pampering Set (use full size to demo from, as you will sell MORE!

- Perfect Surface Base Coat 

- Salon Direct long-wearing colored nail enamel (I personally bring my entire stock of personal nail colors to choose from so as to not open any other bottles for demos!  Leaves more new product on your shelf to sell!)

- Speed Set Top Coat

- Orange Sticks

- Mary Kay Nail Color Spoons (from section 2)  This item will show your customers all the color choices that are available to them.  They can lay each spoon portion over their nail to see how their color choice will look when finished!

- Cotton balls

- Q-tips

- Mary Kay Buffing Block

- Vinyl table cloth to cover table and vinyl placemat for each guest.

- a nail caddy or attractive basket to put all your products in to pass around the table for those not wishing to purchase their own set at the beginning.

Be sure to protect your hostesses table before you even set up!  I always take along a pretty vinyl tablecloth to cover the hostess’s entire table just in case of an accident or spill!  Also a plastic twin mattress cover works well on most tables, and you can use pretty vinyl placemats at each setting.  Also, select at least 3 bottles of nail color (a cool color, a warm, and a neutral) for guests to choose from.  These three bottles can become your class demos if you, yourself always wear just one color.  They cannot be contaminated, so they can be used over and over.  You also might want to set up the following displays near your working area:

· Salon Direct individual nail care products

· Complete Nail Care Sets you are offering

· Satin Hands Pampering Set

· Manicure Caddy (on section 2 if MK still carries them)

· Holiday Sets you are putting together to sell

· Your Miracle Set (you can do the “hand facial” before the Satin Hands step

· Satin Body Set along with the Spa Fragrance Sets

· Satin Lips set along with the Triple Action Lip Enhancer

· Your booking special for the month that you are offering

TIP:  Purchase your nail items individually off of Section 1 that you will need to do your classes!  The new Nail Care items will be coming out in March, so you still have plenty of time to use and sell what you can get in stock for your customers!

WELCOME:

You will want to begin by welcoming all of your guests and thanking your hostess – ROYALLY!!!  Go around and have each guest tell their name and how they know the hostess, and why they came to the nail pampering session, and what they hoped to learn!  Then begin introducing them to the Salon Direct Nail Care products!  You might begin by saying, “Today you are in for a big treat!  Not only will you walk away with beautiful nails, but you also will be pampered just like in the salon without all the hassles of making an appointment and driving there, not to mention the expense!  Salon Direct products are salon-quality and salon-tested.  You will be able to experience a pampering manicure that can be easily and quickly applied to fit into your busy lifestyle.  If you have already removed your old nail enamel and shaped your nails at home, we can jump right into the pampering session.  But before we get started, let me show you my Nail Care Sets. (Romance your sets, showing what is included and sharing the price!)  For each guest here today who knows you want to purchase a complete Nail Care Set, I have your own personal set ready for you to use at today’s manicure session.  FOR EVERYONE ELSE, you will be sharing products.  So, who wants there own personal set?  “GREAT!  (pass out your “Complete Set”!)  Let’s get started!”

COLOR MANICURE:

(If a guest has not previously removed her old nail enamel, give her a Nail Enamel Remover sampler packet or let her use the nail enamel remover pump! (if you have one.)  As you get started, explain to them throughout the pampering session that you are going to be giving them tips to give them gorgeous looking nails.  Also you will be sharing with them your own personal Mary Kay story (“I Story”), and what having your own personal business has done for you!  Have guests apply cuticle cream for soft, flexible cuticles.  Have them fold their fingers into the palm of their hand and “rake” the cuticle cream in one straight line across their cuticles of each hand.  Then instruct them to take their thumb and rub the cream into the cuticle of each finger while massaging and pushing back the cuticle!  (As you go, explain to them what each product does as you use each one!)  Tell them as you use the cuticle cream - “This rich emollient formula is easy to apply and absorbs quickly.  It contains key ingredients to condition and moisturize dry, damaged cuticles.”  (Use the Extra Emollient Night Cream for this if you do not have the cuticle cream on your shelf.  Mary Kay’s cuticle cream is sold out currently with the new nail care line coming out.  They will be washing this off with the Satin Hands Treatment before they paint their nails!)

An orange stick wrapped in cotton should be used to gently push back the cuticles after they have been softened with cuticle cream.  Using the orange stick without the cotton wrapped around the tip will damage your cuticles! 

Tip:  Orange sticks are very effective when used properly with treatment oil to gently push back cuticles.  Again, use only with cotton wrapped around the tip.  Misusing orange sticks could permanently damage the matrix and affect underlying nail’s growth.  (It takes the normal nail about two months to grow the 5mm out from under the nail fold, which explains why injuries are not seen until several weeks after episode has happened.)

SHAPING THE NAILS!

Tip:  file nails in only one direction!  Do not saw back and forth!  Start from edges and file toward the center.  File in long strokes, as if playing a violin!  Avoid filing sides of the nail, as this can weaken the whole tip!

Tip:  Correspond nail shape to your cuticle shape to give nails and hands the best balance and an elongated look!  Use slightly rounded tips to make fingers look longer and more slender!  Square tips create the illusion of width and should be reserved for people with either narrow or medium-width nails. 

Tip:  Keep nails one length; uneven ones tend to break and chip more easily!

THE BUFFING BLOCK gives the nails an immediate glossy finish without nail polish and the shine lasts for days. 

Tip:  When using a Nail Buffer, DO NOT OVERBUFF!  This will weaken the nail surface and damage the nail bed.  USE NO MORE THAN 4 OR 5 STROKES to avoid wearing down nail surface.  Also limit buffing to no more than twice per month.

Side 1 softens large ridges and rough surfaces and should only be used occasionally. (5 to 8 strokes on top)  Side 2 smoothes the nail and helps diminish yellow stains.  (Note: Side 3 buffs the nails to a brilliant shine, which your male customers will love.  However, do not buff with side 3 at a class because this will leave the nail’s surface too slick for the products to adhere.)

“THE SATIN HANDS TREATMENT is the perfect finish for a natural manicure or the perfect start for a color manicure, not to mention a great, great gift for secretaries (they handle ton’s of papers that dry the hands), an avid gardener, elderly person, new mother with hands in diapers all day, etc...)”  Walk your guests step-by-step through the Satin Hands Treatment for a pampering treat they are sure to enjoy.  Remind them that the Satin Hands is GREAT to use on the feet, as well, in preparing for a pedicure!  (Unless, you have the Mary Kay Pedicure Set in stock!  Then show the Pedicure Set and sell them one of those too!)  Remember NOT to use the Hand Cream when applying color.  You will want the nails to be clean and dry so the nail enamel adheres properly.  (Talk about how wonderful the hand cream is though, and that it is non-greasy, and a tube is great to carry in their purse for anytime their hands need a soothing experience!)  It is also fragrance free just like the Satin Hands Set!  Also have a really neat mug wrapped with a regular size Satin Hand Cream, including tea or coffee sample bags, with candy, shred, and ribbon, to show a simple gift set they could order from you using this product!  It is a great “happy” to give a girlfriend for Valentine’s Day or her birthday!

TIP:  During the Satin Hands, it is the perfect time to introduce the Satin Lips Set and let them demo it on their lips before they get into painting their nails!  They could also pick out a lipstick color that will match their nail color.  Give them the sample color to try with a sample lip liner!  It could give you additional sales!

“Apply PERFECT SURFACE BASE COAT to clean, dry nails.  This product provides excellent adhesion between the base coat and nail enamel while preventing moisture loss and keeping the nail from staining.”  It also prevents yellow stains on the nail!

APPLYING THE COLOR ENAMEL:

Tip:  Never shake nail polish to mix it!  This causes “bubbles” in polish and affects the consistency of the product.  Instead gently roll the color enamel back in forth in palm to mix!

Tip:  Use 3 basic strokes to apply polish – one down the center, and then one on each side!
Tip:  To create your “just stepped out of the salon” look, apply 2 thin coats of nail enamel.  Apply the thin coats of polish rather than one or two thick coats for best coverage and let dry 2 minutes between the coats!

TIP:  To prolong the life of your manicure, when applying color, brush a small amount of product along the “tip edge” of the nail.  This patented formula provides a high gloss finish while resisting chipping and fading.

Tip:  NEVER APPLY NAIL COLOR NEAR A FAN OR OTHER WIND SOURCE.  IT CREATES A FLASH DRYING EFFECT!

Tip:  IF YOU SMUDGE A NAIL BEFORE A MANICURE IS COMPLETELY DRY, dip nail color brush into a capful of nail enamel remover and brush it over the smudge to smooth the color.  Repeat once or twice as necessary.  Then apply a second coat and finish with the clear protector!

Finally, apply Speed Set Top Coat for an instant high gloss shine and quick drying action.  It improves color intensity and vibrancy and helps reduce the amount of chipping and nicking.

CLOSING:

While your guests’ nails are drying, sincerely compliment each one on her hands and nails.  Remind everyone of the quick and easy steps they have taken to get their beautiful manicure and introduce them to the new grooming tools they can use at home.  This also would be a perfect time to promote the matching lipstick colors!  Then you might say something like, “if you are looking for salon perfect nails in the convenience of your home with less time and money invested, our salon direct collections are for you!”  There are several options for you to choose from.  First, we have the Salon Direct Pampering Set which includes everything we did today, including the Satin Hands Set, the Nail Care Set with choice of nail enamel, the full size nail enamel remover with professional pump (sold in section 2 if still carry!), and the matching lipstick with the Satin Lips Set!  This Set sells for ______.  The Next Set is _______ and includes a nail care set with choice of one nail color and the nail enamel remover with professional pump selling for ________.  We also have our Lips and Tips set which includes the base coat, top coat, nail color, and matching lipstick, and this set sells for $_______.  (I personally offer my clients ½ off of the Satin Body Care Collection when they purchase one of my other sets to get them started on another line of products!)  Then tell them you have several options for payment, including cash, personal checks, Visa, Mastercard, Discover, personal lay away payment program with 1/3 down this evening, or “THE HUSBAND UNAWARENESS PROGRAM, where he will not even know what you spent on your Mary Kay.” 

ADDITIONAL TIPS BELOW!

TIP:  Do pedicure before your manicure (no explanation needed!)

TIP:  To remove polish smears on cuticles, wrap a tissue around orange stick, dip in polish remover, and touch up areas!

TIP:  Clean rim of nail care bottles with nail polish remover that has been applied to a cotton ball.  Double check to be sure caps of nail care products are closed securely before putting them away!

TIP:  Always store nail care products in a closet or drawer at room temperature away from sunlight and heat!  Prolonged exposure to high temperatures and sunlight will cause products to fade and thicken.  Also, DO NOT FREEZE NAIL CARE PRODUCTS!  Some say you can store polish in the refrigerator, but do NOT freeze!

TIP:  To extend life of your manicure and add extra strength, use the clear TOP COAT Protector reapplied every few days.  This will also help make the color enamel lasts!

TIP:  To repair a chipped nail, dab color on chip, then follow with a coat of color and a coat of Speed Set Top Coat over the entire nail.

TIP:  Re-edging nails with color and protector at first sign of wear will help protect against peeling and chipping!

TIP:  To return thickened nail care products to optimum consistency, add two or three drops of nail enamel thinner, seal cap, and gently roll until completely mixed!  

TIP:  DON’T USE NAILS TO SCRUB SCALP when shampooing hair.  Use PADS of the fingers, or invest in a scalp brush.

TIP:  Avoid using nails as tools for prying things open, scraping, digging, and so forth!  Get in the habit of using the “soft” pads of fingers and not your nails for typing and picking things up.  


TIP:  Brittle nails can result from exposure to drying substances, including detergents and household cleaners.  WEAR GLOVES for watery tasks!

TIP:  Moisturize hands and cuticles with the Mary Kay hand cream at least twice daily.  Also, starting the day after your manicure, massage cuticle cream into cuticles as needed!   VERY IMPORTANT!! 

TIP:  When in a hurry to dry your nails, you may use WARM air from a hair dryer to dry your nails.  NEVER USE COOL AIR!

(After you have printed out the notes to do this class, HIGHLIGHT the areas you want to cover while you go over the class, and then put the pages in protector sheets or have info laminated and then put into a notebook!  You will then always have your class script ready!!)  Also make up your own SET SHEET and offer at least 3 sets to your customers at your Nail Class!  Happy Selling!  Jan

(A copy of my Nail Sets that I am currently using is below!)
SALON DIRECT PAMPERING SET

This set includes everything we did today, including the Satin Hands Set, the Nail Hand Bag with choice of one nail enamel color, Satin Lips Set, and the matching lipstick along with the Pedicure Set to do your feet.  Ah….This set sells for $110.50.

HAND BAG SET

This set includes our Nail Hand Bag with choice of one nail enamel color and the Satin Hands Set.  This set sells for $67.50.

THE LIPS AND TIPS SET

This set includes base coat, top coat, nail enamel color, matching lipstick, and the Satin Lips Set.  This set sells for $47.00.

PEDICURE SET

This set includes the Pedicure Set (while they last), nail enamel color of your choice, and the Massage Leg Treatment.  Ooh…This set sells for $40.00.

With any of the above sets, you may purchase the SATIN HANDS AND BODY SET for 50% off!  Only $14.50 for the entire set of Satin Hands and Body Hydrating Lotion, Satin Hands and Body Buffing Cream, and the Satin Hands and Body Cleansing Gel.  

p.s.  As some of the products and prices change each year, you may need to “tweak” your sets and prices!
The End
