Calling Customers to Clarify MDA instructions:
“Hello, _____!  This is _____.  Do you have a quick minute?  I was calling because I wanted to let you know that you’ll be receiving our Look book (your Mary Kay brochure or catalog) in the next few days.  This time, it’s featuring one of our newest revolutionary products – Microdermabrasion.  There will be a sample inside the brochure.  There are instructions on how to use it, although they are really not very specific, so I’m calling to clarify them.  This is a 2-step process.  After using Step 1 “Refine,” a grainy scrub, you will want to thoroughly remove it with a lot of water prior to applying Step 2 “Refinish,” which will refresh and renew your skin.  You do not remove Step 2.  The results from this new set have been amazing!  And my customers who have tried it have really wanted it.

“You’ll be receiving the brochure in the next few days, and I’m so glad that you answered the phone because I need your help to know when they arrive.  The first 15 (you choose your number) customers who call me with any product order -- after receiving my brochure -- will receive 15% off her entire order!  So, I would LOVE for you to be one of the first !!  Will you let me know when your brochure arrives?  I appreciate you and your business (be sure and leave her YOUR phone number).”

To Leave a message on her recorder:
“Hi, ____!  This is _____, your Mary Kay consultant (or “with Mary Kay cosmetics”).  I’m calling to let you know that you’ll be receiving a brochure from me, in the mail, in the next few days.  It includes a sample of our Brand New product, Microdermabrasion… it’s just INCREDIBLE!  I was calling to clarify the instructions on how to use it.  I’d appreciate a call back, so that I can explain more about how to use it and also share a GREAT special that I’m offering customers that I talk with.  You can reach me at _____.  Thank you in advance for returning my call.  Again, this is ____ at _______.   I’ll talk with you soon.”

Carol Fulton, March 2005

